
If you would like this information in another format  
or another language please ask your mentors.

Information for people who have been referred, family and carers

SIM London 
(Serenity Integrated Mentoring)

Support for a better life

This leaflet was co-designed by mental health services users and carers.



What is SIM London 
(Serenity Integrated 
Mentoring Programme)?

SIM London is a new programme 
in which a trained police officer 
and mental health care coordinator 
work with you regularly to develop 
a shared care and response plan for 
your support and care. 

Why have I been referred? 

You may have been referred to the 
programme to help find better ways 
of coping that cause less risk to 
yourself or others. 

You may have been regularly 
detained by the police under 
Section 136 of the Mental Health 
Act, or frequently called 999 for an 
ambulance, or attended A&E, or 
been admitted to a mental health 
ward on multiple occasions. 

The police mentor and care 
coordinator will work closely with 
you to better understand your 
personal needs when you are in 
crisis and together you will write 
your unique care and response plan. 

The police officer working with  
you will tend not to wear a uniform.  
The police officer is a member of 
NHS staff with an NHS identity 
badge, a police identity badge and 
full access to NHS buildings and to 
your clinical records. 

The decision to offer you mentoring 
has been made by a team consisting 
of representatives from mental 
health services, police, ambulance 
and accident and emergency 
department. Your mentor will 
explain how information is 
communicated between these 
organisations.

How can mentoring help? 

Mentoring can help you find  
new ways of coping so that you  
are better able to manage your 
mental health.

People who have used this 
programme have found it has 
improved their:

• Self esteem
• Wellbeing
• Quality of life

Mentoring helps to address 
practical, social and emotional  
issues that can contribute to a 
mental health crisis. People have 
also been detained under Section 
136 less frequently.

Why is a police officer 
involved?

A police mentor is an officer who is 
trained in mental health. The police 
mentor will meet with you and your 
care coordinator (and your carer or 
family member, if you wish) to help 
you reduce the risks you may be 
causing for yourself or others. 

Together they will:
•  take account of your specific  

and individual needs –  
particularly when responding  
if you are in a crisis

•  help you to stay safe and  
within the law


