Shared Decision Making

Broadening
the conversation

Benjamin Ellis

Rheumatologist, Senior Advisor to Versus Arthritis
Musculoskeletal Improvement Network Event
Friday 27 January



Consultations with
people with arthritis
usually include:

Extracting information
- Symptoms (pain, disability)
- Signs

Offering treatments

- Information, advice
- Prescription, referral
- Plan a procedure




Consultations
often

explore
treatments
for people’s
pain




But...
what else
do people

with arthritis
want to
discuss?

What can | do myself?

Wit

Being active

i

How | feel

Kwa

Healthy weight

Community groups

www.versusarthritis.org/about-arthritis/healthcare-professionals/musculoskeletal-decision-support-tools

What adjustments
might help me?

- |

House and home

H

At work

iR

Getting around

£

Managing with money

What types of tests and
treatments might help?

A

Physical therapies

Sl

Mental health

'S

Medicines and
other treatments

()
117

Tests and scans



I’'m the
main
carer for
my
husband,
and can’t
be away

I’'m
scared
of
EELIES

| can’t

take

. time off
work
et right

| want / now
to hold Other
off as health
long as problems
possible | are my

current
priority

| just

want
to get it
done as
soon as
possible

My friend
had
this

operation

and it
went
badly

I’'m
scared

of
water




VERSUS MUSCULOSKELETAL DECISION SUPPORT TOOLS

ARTHRI

* Versus Arthritis has produced a suite of support tools to help people with back, shoulder, hip and knee pain. They were developed by
Versus Arthritis with support from the Primary Care Centre Versus Arthritis at Keele University and funding from NHS England.

* These decision support tools accurately reflect recommendations in the NICE guidance on osteoarthritis and low back pain and sciatica
in over 16s. They also support statements 1-7 in the NICE quality standard for osteoarthritis and statements 2—7 in the NICE quality

standard for low back pain and sciatica in over 16s.
NHS England has developed a suite of eight

Making decisions with my healthcare professional: §H§ decision su pport tools to su pport people and
Back problems or sciatica in people aged 16 and over Mml CIiniCianS tO hOId a Shared deCiSion making

Making a decision about m
knee osteoarthritis VERﬂS

Primary and self care

Use this tool to prepare for appoi during appoi or both. Conversatlon EaCh deC|S|0n Support tOOIS What is this for?
Sharing information about my conditon outlines the condition, possible treatment i docmrtis ol you wth deciors ot yur ks asasrtl. inchdes rorran
Options benefits and associated riSkS There There are some parts you can fill in. You can prepare for your next appointment by completing pages
Name: L) ) 1= 5 and 8 & 10. This will help your healthcare professional understand your situation and what's

a re fo u r M S K DSTS . important to you. You can also use it during your appointment with your healthcare professional.

Pages 1 - 7 help you make your decision Page 9 gives you more general information

| think that my back problems are due to: (Please write below)

Making a decision about hip osteoarthritis What s osteoarthritis?

Knee joints have a smooth cushioning

; Thigh bone
substance called cartilage, between the

Making a decision about knee osteoarthritisi] | e rmenen s sones

Osteoarthritis is when this cartilage
becomes thin, the joint is damaged and Cartilage L S
Today, | hope that we can: it can not move easily. Your body tries

Making a decision about Dupuytren!s mmpalrme]omt,Som.ctlmcsthlsrepa.lr

does not work well which results in pain, Shin bone
Contractu re stiffness and swelling.

Most of us will get some osteoarthritis in Healthy knee Knee with osteoarthritis
our joints as we age but it doesn't always Joint surfaces Joint surfaces don't
cause pain. glide smoothly move smoothly

1 would like some help with: (please circle what matters most to you)

Making a decision about carpal tunnel
Activity friends Mobility Pain Sleep wellbeing | finance Fatigue Syndrome (CTS)

° * o still do most activities D activity is quite limited D at night. | can do very little D
k b2 ‘”X‘ = ] "r

How is my osteoarthritis? (Please put an X' in the box that applies to you)
Family and Mental | Work and

Occasional pain - | can Frequent pain - my Continuous pain - including

Treatment options

There are many things you can do to help manage your arthritis.

These were published on NHS England’s —— rr—

website on 20 July 2022 and are available: o S e
What is likely to happen with my back problems or sciatica? - Which options are better for you depends on your personal preferences, your age, and how
Back probl d " ot le. Most I th " https '//WWW enq |and nhs u k/decls Ion_suppo rt_ symptoms are affecting your life. Not every treatment is available to everyone on the NHS at all times.
Jack problems and sciatica vary a lot among people. Most people can manage with simple - - . -
lream?ems including exercise c;?(medncanong Br poor ¢ ¥ Osteoarthritis is a common condition. With the right support, most people learn to manage
tOO |S/ their arthritis well. You can try a combination of things at the same time from the “things | can do
About 5 out of every 10 people with back pain will get better in less than 6 months. Afterwards, 2 —_— myself’ and ‘tablets, creams and injections’ options.

out of every 10 people will have mild back pain sometimes. But 3 out of every 10 people will have
more severe problems that need more treatments.

About 6 out of every 10 people with sciatica will get better in less than 6 months. A few people
get sciatica pain that is still severe after 4 to 6 weeks, and may need a referral for specialist care

www.versusarthritis.org/about-arthritis/healthcare-professionals/musculoskeletal-decision-support-tools



Reviewing the decision support tools
Table Task

* Select one of the decision support tools
* Review it together

* Which parts/aspects are the most

* |nteresting?
* Surprising?
e Helpful?

(Consider clinical, patient, policymaker perspectives...)

* Are there any bits you struggle with?



Aren’t we already doing this...?

* 1in 7 people have “post decision regret” post surgery (England)
» Also a root cause in terms of public inquiries (Paterson, Ockendon)
» 44.6% of people want to be involved more in care decisions (2022 GP survey)

Q34: Were you involved as much as you wanted to be in decisions about your care and treatment?
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https://nhssurveys.org/data-library/

Showing full results - Q41. Have you had a conversation with a healthcare professional from your GP practice to discus

what is important to you when managing your condition (or conditions)?

Filters: aged 55 to 64, aged 65 to 74, aged 75 to 84, aged 85 and over

Showing weighted data
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Yes
Don't know ‘ -

Base: Asked of patients with a long-term condition, illness, or disability

Unweighted Base: National (276,939)
Weighted Base: National (176,716)

Note: Differences may not be statistically significant, particularly at practice level due to lower numbers of responses.



‘m @ Shared
decision

making

needs input
by everyone,
at every stage




Lead

What can all of us do?

What systems exist locally to support shared decision making?

Collaborate

Set common direction, but not everyone does everything

Co-produce

Work with patients to develop and review plans

Use

Structured decision support tools, at some stage in the pathway

Train

Knowledge and skills for all members of the pathway and MDT

Learn

Collect data on patients’ experience of decision making

Ask

People about their needs and preferences



Taking forward decision support tools
Table Task

Thinking about your local patient journey:

* Where are the opportunities for shared decision making

* How can Decision Support Tools improve decision making?
* What else is needed to make this happen?

* Who are the decision makers?

* What will you (personally) do in the coming weeks to move this
forward?



Other than trying to
get your pain better, is

there anything else you
need help with
right now?

/\

\ 4

Have you had a chance What are your hopes for this ) o h
to explore options treatment? Is there anything J USt t e
other than this one? in particular that you're

p worried about? lsySte m’
__4

~. that can
change..
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