POC Clinic - Care Co-ordinator 2 Suggested script:
Hi, ’'m ...... , a care coordinator at (patients practice name).

I’m contacting you to talk to you about your kidney health. We have been working with
kidney specialists at King’s to review kidney function records within the last 12 months
at our practice and have identified that you would benefit from a kidney health check.

We have started a new clinic service, using finger-prick tests to get kidney function
results within 5 minutes. If needed, this can get you started and optimised on
medications, which have been shown to protect your kidneys and your heart. Would you
be interested in this?

**|F patient has questions**

After the tests in the first clinic we would have the updated results to be able to answer
hopefully all of your questions.

**IF NO**: That’s completely fine, just for our own understanding, would you mind
explaining why? (You don’t have to if you don’t want to).

**|F YES**:

Great. The next clinic is available on **DATE** and we have these times available. Does
this work for you or would you prefer a later date?

**Booked into clinic**

I will be sending you some information about your kidneys and the importance of
looking after them.

This will be sent via text message with a link to the educational resources and to confirm
your clinic appointment.

The clinic is being shared by a number of practices in our area. The next clinic is located
at xxxx practice. Do you know where that is?

Before you go:

Do you have any access requirements?

Is there anyone who you would like to come with you to your appointment?
Do you have any questions?




