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Introduction

Patient self-assessment tool which provides enhanced choice of 
how and when to access our services, bringing care into the 
community and closer to home

Offers our patients the ability to assess themselves online via a 
computer or phone

PhysioNow is operational in 20+ MSK services across England

4 London services
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What is PhysioNow?

Digital self-assessment online tool that has been collaboratively 
developed by Connect Health and EQL, and                                                  
is an enhanced version of EQL’s Phio App

A tool that helps patients quickly get to the best care to resolve 
their pain or injury

It uses clinical decision trees to accurately assess and signpost 
patients to appropriate care pathways
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How and Where?

How are we using PhysioNow?

Patients are given the option to complete a PhysioNow assessment prior to being offered a 
Tier 1 MSK appointment

After a patient completes an assessment, a triage outcome report is sent to us, which we 
will then action as appropriate.

By completing PhysioNow the patient may be signposted for more urgent care sooner

Where are we using PhysioNow?

eRS ‘Physio’ Referrals from Primary Care, ED etc.

Self-Referrals (if applicable to service)
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eRS Referral - Overview
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Self-Referral - Overview
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PhysioNow Outcomes

Urgent (111)

PhysioLine Urgent

PhysioLine Routine 

FTF Physio

CATS

Self-management
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Patient and clinician feedback
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PhysioNow outcomes (July 2020 to June 2023)

98% of eligible patients offered 
PhysioNow

75% have completed it 

87% of patients sent an email link 
complete

70% sent a text message link complete

128,547 patients

23 mins average duration to complete

Tracking ethnicity and language data
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Is it safe?
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