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Do you live in London? Have you ever been referred
from a GP to a hospital, or back again?

We want to hear from you!

We know that patients experience a range of problems What do | need to do?
when they move between services, and this can cause
confusion, anxiety and inconvenience.

e Join a 1 hour online focus

group.
We want to understand what it's like for patients when e You may be asked to spend 15
they move between services (like going from a GP to a minutes reading some brief
hospital) and want to test our understanding of the information before the session.

challenges involved. How do I sign up?

Your insights can help improve how care is coordinated
across services.

Please scan the QR code and fill in a

short form to register your interest.

Share your story and help shape better healthcare. You can also email Jess Gwynn at

Who can take part? J.gwynn@nhs.net with your name and

your carer/ family member’s name if
they are joining you.

People who:

e live in London
e have experienced moving between their GP
practice to a hospital or other healthcare setting

Please share this flier with anyone you
think would be interested in taking

to access care. This can as a patient, or as a carer. part.

What will we be asking?

¢ Do the challenges we've identified sound

Registration Form

familiar to you?

Are there additional challenges and barriers
we haven't considered?

SCAN ME!

Which problems are the most important?

Payment

You will be offered £30 via bank transfer or voucher.

Who are we? “...a lot of the things that had changed
Confidentiality and become more positive, had been
discussed in the group I was in. So |
thought, ‘This is fantastic, it has really
worked. It's made a difference.’”’

We are from one of the
three 'Health Innovation Taking part is voluntary

Networks’ in London. and your feedback will
We work with the NHS remain anonymous.
to improve healthcare. Patient from a previous project.
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