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Welcome to the April edition of
Partners with People

   

I’m delighted to introduce myself as a Lived Experience Partner at the Health

Innovation Network (HIN) South London, where I bring both professional

expertise and lived experience to my role. My work is rooted in a deep

commitment to improving patient care, ensuring that innovation is shaped not

only by systems and strategy, but by the voices and experiences of the people it

is designed to serve.

Having navigated healthcare personally and supported others through complex

care journeys, I understand how powerful, compassionate, inclusive and

accessible care can be, and how much work still needs to be done to achieve it

consistently for all communities. This perspective drives my passion for health

equity, meaningful patient involvement and ensuring that underrepresented

voices are heard, valued and embedded in decision-making.

I’ve also used my lived experience to influence conversations at the highest

levels, speaking at Downing Street, in Parliament, and on global stages such as

ASCO, the world’s largest oncology conference. These opportunities have

reinforced my belief that patient voices are not an optional extra, but an

essential part of shaping better healthcare.

Alongside my role, I’m proud to have worked as an ambassador and advocate

across a range of health initiatives, helping to build trust, raise awareness and

connect communities with the support they need. I believe the future of

healthcare must be collaborative, inclusive, and person-centred, and I’m excited

that this role plays a part in helping make that future a reality.
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News from the HIN
   

Perinatal focus group

In February 2026, the HIN ran a trauma-informed focus group with a diverse

group of eight women to explore lived experiences of preterm birth. The

session prioritised trust, psychological safety and flexibility, using creative

activities such as poetry, affirmations, emotion mapping and creative writing

alongside discussion. 

These approaches enabled participants to share complex emotions in ways that

felt safe and empowering, particularly where conventional conversation might

feel overwhelming. The creative methods generated richer, more nuanced

insights, supporting meaningful learning to inform service improvement and

clinician understanding.

To find out more, please get in touch with Sophie.

Improving how hospitals and GPs work together

This year, the HIN has worked with the NHS South East London Integrated Care

Board (NHS SEL ICB) to explore how patients move between primary care

(GPs) and secondary care (hospital services), with the aim of making these

transitions smoother, clearer and more supportive.

 

Through user research and patient focus groups, people shared their real

experiences of moving through the NHS. These insights helped us develop early

“hypothesis statements” about where improvements could be made. 

 

Patients then refined and challenged these ideas in a patient-only workshop,

ensuring the focus stayed on what matters most to them. This was followed by a

joint Primary and Secondary Care Interface (PSCI) workshop with patients and

staff from across south east London.

 

Together, participants agreed on shared principles for how services should work

together, explored behaviours that build trust, and aligned expectations for

patient care. The final outcome will be a consensus document setting out what

 

https://healthinnovationnetwork.com/resources/partners-with-people-involvement-newsletter/
https://healthinnovationnetwork.com/
https://healthinnovationnetwork.com/
https://www.selondonics.org/icb/
https://www.selondonics.org/icb/


Imperial College Health
Partners: Share your
experience of community
mental health services

The NHS is reviewing community mental

health services across London to identify

what is working well and what could be

improved. 

 

We want to hear from people with

experience of these services so that

future support is shaped by those who

use them. You will be asked to take part in

a 45-minute discussion and will be offered

£25 as a thank-you for your time.

 

This research is being conducted by

Imperial College Health Partners (ICHP),

who work with the NHS to understand

people’s experiences of care and help

improve services, in partnership with the

HIN South London.

Find out how you can get involved. 

Health Innovation Network:
Speeding up lung cancer
diagnosis
 
Guy’s and St Thomas’ (GSTT) are running

a new project to speed up early lung cancer

diagnosis, using AI to spot small nodules

and a new bronchoscopy system to get

instant biopsy results.  

The HIN are looking for people with lived

experience of lung cancer (as a patient or

carer) to join a small paid reference

group (a few hours each month) to help

advise on the codesign and evaluation

activities. 

The project will start imminently and run

until approximately March 2027.  

For more information, please get in touch

with Sophie Lowry. 

patients can expect when moving between services, published by Summer

2026. For more information, please see Improving how GPs and hospitals work

together in south east London | Let’s Talk Health and Care South East London

Children and Young People and Digital Mental Health
Technologies

The HIN Mental Health team recently worked with children, young people and

their families to understand how digital health technologies could help support

people waiting for Child and Adolescent Mental Health Services (CAMHS).

Following a discovery phase with a literature review, horizon scan and

roundtable discussion last year, the team held focus groups, a joint workshop

with service users and staff and a series of codesign sessions.

Outputs from the codesign sessions will be available shortly, but in the

meantime, you can read more about the project, including the interim report,

here.

   

Partner news
   

   

NHS South East London ICB (SEL ICB): Developing
co-ordinated community-based care

NHS SEL ICB recently held a focus group to help shape improvements to

community-based alternatives to hospital care, including virtual wards/hospital at

home and Urgent Community Response services.

Participants highlighted the need for clearer public and professional

understanding of these services and stronger coordination between teams. 

Especially for people with complex or end-of-life needs, better out-of-

hours support, and mental health input within virtual wards. 

Their feedback will inform work to standardise services across providers, share

insights with NHS partners, and develop a single point of access to streamline

referrals and improve care coordination. Find out more.

NHS SEL ICB:  Improving services for autistic people
in south east London

In 2025, NHS SEL ICB worked with autistic people and carers to understand

their experiences of health and care services in south east London

and identify how support can be improved. 

Feedback highlighted significant challenges accessing mental health support

that understands neurodivergent needs, with inpatient settings often unsuitable

and sometimes leading to avoidable hospital admissions. 

People also told them that they need better information about available support,

help with life skills and employment, smoother transitions from children’s to adult

services, and more assistance for families and carers. A particular gap exists for

autistic people without a learning disability or diagnosed mental health condition,

who often cannot access the support they need. Find out more,

Co-production collective: Safeguarding and Safe
Spaces in Co-Production: Creating spaces where
people thrive, not just survive

Check out this blog from the Co-Production Collective about how

their community helped them rethink their safeguarding approach.

   

Ways to get involved
   

   

https://imperialcollegehealthpartners.com/
https://healthinnovationnetwork.com/wp-content/uploads/2026/04/Service-user-flyer-CMH-050326-V2-TF.pdf
https://www.guysandstthomas.nhs.uk/
https://www.guysandstthomas.nhs.uk/
mailto:Sophie.lowry2@nhs.net?subject=
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fletstalkhealthandcareselondon.org%2Fworking-together&data=05%7C02%7Cm.mbanunu1%40nhs.net%7C89da46df150b492c9be608de9c5ba8c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639120114653613943%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4QPwBc6NZodIhxZOo%2BtGLsRA86Y3ZJSNfGWDxkY1ccs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fletstalkhealthandcareselondon.org%2Fworking-together&data=05%7C02%7Cm.mbanunu1%40nhs.net%7C89da46df150b492c9be608de9c5ba8c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639120114653613943%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4QPwBc6NZodIhxZOo%2BtGLsRA86Y3ZJSNfGWDxkY1ccs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fletstalkhealthandcareselondon.org%2Fworking-together&data=05%7C02%7Cm.mbanunu1%40nhs.net%7C89da46df150b492c9be608de9c5ba8c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C639120114653613943%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4QPwBc6NZodIhxZOo%2BtGLsRA86Y3ZJSNfGWDxkY1ccs%3D&reserved=0
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https://www.coproductioncollective.co.uk/news/safeguarding-and-safe-spaces-in-co-production-creating-spaces-where-people-thrive-not-just-survive?dm_i=6T0X,1CAIV,6YCY6B,6A67B,1,0,0,0
https://www.coproductioncollective.co.uk/


InsideOut: AI-Led CBT for Low
Mood – Join user testing

The HIN Mindset-XR programme is

supporting InsideOut, a digital mental health

platform designed to support emotional

wellbeing through evidence-based tools and

AI-led coaching. 

As the platform continues to evolve, they

are inviting individuals to join their user testing

waitlist and help shape the product features

and improvements. To help them shape the

product and test the app, please register your

interest here. 

  

National Institute of Health
and Care Research (NIHR):
Become a Public Contributor
at an NIHR Doctoral Training
Camp

NIHR is inviting patients, carers and members

of the public to join its Doctoral Research

Training Camp as Public Contributors from 7–

9 July 2026. You’ll work alongside early career

researchers, sharing lived experience to help

shape research proposals focused on public

health and social care. 

This paid, in-person role supports inclusive,

patient-centred research by advising teams on

relevance, outcomes and plain English

communication. No prior NIHR panel

experience is required, and they welcome

diverse voices. Training, accommodation,

expenses and support are provided. To apply,

fill out the form by 30 April 2026. 

If you have any queries or would like more

information, please email icbs@nihr.ac.uk  

Health and Care Professions
Council: Service User Expert
Advisors

The Health and Care Professions Council is

looking for members of the public to join as

Service User Expert Advisors (SUEAs).

SUEAs help assess their education and

training programmes, providing

insight for decisions on service user and carer

involvement. Find out more.

Do you have any news or great examples of work
related to involvement for a future bulletin? 

Get in touch with Sophie Lowry.

NIHR Research Support
Service (RSS) Specialist
Centre for Public Health:
Public and community
partnerships and research
inclusion drop-ins

Dates and times: Wednesday 29 April at

2:30 pm & Wednesday 13 May at 1 pm.

  

Do you find it difficult to understand how to

involve people in your research

or organisation? Do you want to know how

you can ensure diversity and inclusion in your

research or organisation? 

If so, the NIHR RSS advice sessions may be

for you. Find out more here. 

   

Upcoming events
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https://lettheinsideout.com/
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NHS England Experience of
Care Week 2026 

Dates: Monday 27 April – Friday 1 May

This year’s theme is “Building the Foundations

of Experience” – there are several events you

can register for by clicking the links below: 

Tuesday 28 April 2026, midday - 13:30

pm: Improving experience in

neighbourhood health  

Wednesday 29 April 2026, midday -

13:30 pm: Learning from national patient

surveys: Qualitative insights 

Thursday 30 April 2026, midday - 13:00

pm: Unpicking public satisfaction: What

can we learn from the British Social

Attitudes survey and polling on NHS

admin issues? 

NHS England: Co-Production
Shine a light events

These online events aim to shine a light on the

potential of co-produced improvements and

demonstrate what can be achieved when

people working in the NHS and people with

lived experience partner together.

For more information and to register, please

visit: Shine a Light on Co-production | NHS

England Events

Co-Production Collective: Co-
Pro Cuppa

Co-Pro Cuppas are informal monthly

sessions, a chance to connect with friends,

meet new people and chat about whatever

you fancy over a cuppa! To find out more and

sign up, visit their website.

   

Please forward this email to anyone who may be
interested.

To sign up to receive involvement updates and
learn how to get involved, fill out this short survey.

Additionally, you can find previous editions of the
Partners with People bulletin here.

   

Thank you for reading the April 2026 edition of
Partners with People.

If you would like to learn more about the HIN's
involvement work, please get in touch
with Sophie Lowry
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