Healthy Hearts Clinic 3

We would like to hear about your experience of the Healthy Hearts clinic. This will help us improve the service for you
and other patients. This survey should take just a couple of minutes to complete. We will also be holding an online focus
group of patients to hear from you in more detail about your experience of the new clinic. If you would like to be
contacted about the focus group, please leave your email address below.

* Required

About you

1. Email address: Only include if you'd like to be contacted to take part in a focus group.

2. Please select your practice from the list below *
O Green Street Green Surgery, Orpington

Methodist Church, Orpington

White Horse Hill, Chislehurst

Honor Oak Group Practice, Lewisham

St Johns Medical Centre, Lewisham

Hilly Fields Medical Centre, Lewisham

Waterloo Health Centre, Lambeth

Albion Surgery, Bexley

Lyndhurst Medical Centre, Bexley

Plas Meddyg Surgery, Bexley

Lister Practice, Southwark

O O O O O O O O O O O

Escreet Grove Surgery, Greenwich



3. What is your gender? *

O Woman
O Man
O Non-binary

O Prefer not to say

4. What is your age group? *
O 1824
O 2534
(O 35-44
(O 45-54
(O s5-64
O

65+



Before your appointment

5. Did you understand what your appointment was for? *
O Yes, completely
Mostly

O
O Not really
O

Not at all

6. How easy was it to book your appointment? *

O Very easy
O Easy
(O Difficult

O Very difficult



During your appointment

7. Do you feel you received clear information during your appointment? *
O Yes, completely
O Mostly
O Not really
O Not at all

8. Did you have any tests today? (e.g. blood test, blood pressure check) *

O Yes
O No

9. How was your experience of the test(s)? *

O Very good

O Good
O Poor
O

Very poor



After your appointment

10. Do you understand what happens next after your appointment today? *
O Yes, completely
O Mostly
O Not really
O Not at all

11. What was the best part of your experience? *

12. What could we do to make the clinic better for patients? *



Final comment (optional)

13. Final Comment: Is there anything else you'd like to tell us about your experience?
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