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Patient communications — SMS and leaflet

SMS:
Thanks for speaking with us today. This message confirms your Healthy Hearts Clinic appointment
with our pharmacist/nurse on [insert date and time] in-person at [Surgery name]. Please attend all

follow-up appointments. Contact us if you need to rearrange.

Leaflet:
Healthy Hearts Clinic: Supporting your heart and kidney health

Why have | been invited?

Your recent test results show some early changes. This is not an emergency, but it is important that

we review these results together and take steps to protect your long-term health.

The Healthy Hearts Clinic is designed to:

e explain your results
e reduce future risks
e support your kidney and heart health

e help you stay well for the long term

What happens at the clinic?

At your first appointment, you will meet our clinical pharmacist or nurse.
During your appointment, we will:

® review your recent tests

e explain what the results mean for your health
e discuss medication options

o offer lifestyle support

e agree a personalised plan with you
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How long will | need to go to the clinic?

You will usually need follow-up appointments every 2-3 weeks for around 8-12 weeks in total.
This allows us to gradually and safely adjust treatment, make sure any changes are helping, and

answer any questions you may have.

Attending all appointments gives you the best chance of improving your heart and kidney health.

Why is this important?
Early action can significantly reduce the risk of future problems such as:

e heart attack
e stroke
e heart failure

e worsening kidney function

By acting now, we can take steps to keep you as healthy as possible for the future.

Who will | see?

Most appointments will be with our clinical pharmacist, who specialises in cardiovascular and
kidney health.

Questions or need to reschedule?

Please contact [Surgery name and number] and our team will be happy to help.
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